
	



	
	
		
    Skip to content

    
        
            
                
                    [image: Septic System Australia Limited]                


                
                    
                        
                            

	
About us
		About us
	Partnerships
	Careers
	Our Team





	
Residential
		Residential Septic Systems
	Residential Designs and Permits
	Septic Systems Installations
	Septic Systems Services
	Septic Systems Repairs and Maintenance
	Septic Systems Pumping and Cleaning





	
Commercial
		Commercial Wastewater Management
	Designs and Permits
	Installations
	Routine Services
	Repairs and Maintenance
	Pumping and Cleaning





	
Resources
		Resources
	FAQs
	Septic Tanks
	Aerated Wastewater Treatment Systems





	
Projects

	
Blog






                        

                    

                


                
                    
                        
                            
                                1800 800 333
                                                            
                        


                        
                            
                                Get a quote
                            
                        


                        
                            
                                
                                    
                                
                            
                        

                    

                

            

        

    



		


	

	
		
			


		


		
							
					
				
					


		
			
			
				
					
						
															Wastewater Industry Leaders

							
															We design, install, service and repair septic systems.

							
													

					

				

			

		

	


	


		
			
				
					
						
							

							
								
									
    
                    
                20yrs

                In the industry for 20 years

            

                    
                25+

                Loyal and experienced team members

            

                    
                3000+

                Systems installed

            

                    
                4000+

                Happy Customers

            

            



								

							

						

					

				

			

		


		
		
			
				
					
						
							

							
								
									

			
			
															

    About Us



											
    
                    Why choose us

            

											
	
		We’re passionate about wastewater, so you don’t have to be. 
We like nothing better than designing, installing, servicing, repairing and maintaining residential and commercial septic systems. We’ll take care of the council and EPA permits and licenses and we’ll keep your systems running smoothly and compliant for their full life cycle. 
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                24/7 Professional Support

                We are here for you, 365 days of the year.

            

        

            
            
                
                    [image: ]                

            


            
                Latest Technology

                We cherry pick the best technology from the industry and the highest quality materials to deliver longevity and reliability for your system.
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                Experienced Team

                Our team is highly trained and equally as passionate.

            

        

    

												

		

	

								

							

						

					

				

			

		


		
		
			
				
					
						
							

							
								
									

	
		


	


	
		
			
				


				
											Services

					
											Septic Systems and Aerated Wastewater Treatment solutions

					
											
							Switch between our Residential and Commercial Services						

					
											
							
								
																			Commercial
																			Residential
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							Residential Designs and Permits
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							Septic Systems Installations
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							Septic Systems Services
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							Septic Systems Repairs and Maintenance
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							Septic Systems Pumping and Cleaning
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							Designs and Permits
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							Installations
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							Routine Services
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							Repairs and Maintenance

						
					

									
						
							[image: ]

							Pumping and Cleaning

						
					

							

		

	



								

							

						

					

				

			

		


		
		
			
				
					
						
							

							
								
									
	
		
			


			
									Resources

				
									Which type of system is the right one for you?

				
									
						There are two main types of septic systems. Learn about the pros and cons of both to determine which one is right for you…and why that in most situations, you won’t have a choice!  
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																	Residential

															


							Septic Tanks

							Septic tanks are a cost effective septic solution for residential waste water treatment. With low maintenance requirements and often no need for pumps, they’re ideal for remote and rural households. However, the quality of the final liquid waste is poor. Generally you will only be allowed to install one of these if your land is greater than 2.5 acres and is without dams or nearby waterways.


							


							
																	
										
											







											Quality of Effluent=Higher Risk

										

									
										
											







											 Not suitable for properties under 8,000m2

										

									
										
											







											Effluent cannot be reused to water your grass and gardens.

										

									
										
											




											Less ongoing maintenance 

										

																								

						


						Learn more
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																	Commercial

																	Residential

															


							Aerated Wastewater Treatment Systems

							AWTS is used for the treatment of wastewater through various treatment ‘chambers’ which are attached to an irrigation system. The wastewater is treated by bacteria in the presence of oxygen. Oxygen increases bacterial activity and the bacteria break down the nutrients in the effluent. The water is disinfected to further reduce the pathogen levels and used for irrigation.


							


							
																	
										
											




											Quality of effluent is excellent

										

									
										
											




											Suitable for properties with tight access

										

									
										
											




											Suitable for sites with rock or high-water table/

										

									
										
											




											Effluent can be used to water your grass and gardens

										

									
										
											







											More ongoing maintenance 

										

																								

						


						Learn more
					

				

						



								

							

						

					

				

			

		


		
		
			
				
					
						
							

							
								
									

	
		


		
							Projects

			
							Dedicated to turning complex challenges into solid solutions

			
							
					Switch between our Residential and Commercial Projects				
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											Residential
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																	Residential

															

						
						
													
								Residential Installation, Langwarrin
							

						
													SSA’s client had only recently moved into their new house to discover that their existing septic was failing split the grey and black water into separate…

											

				

							
					[image: ]

					
													
																	Residential

															

						
						
													
								Residential Installation, Emerald
							

						
													SSA’s service and maintenance team was initially engaged to investigate the condition and advise on possible repair of a septic system in a residence in Emerald.
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																	Commercial

															

						
													
								Education							

						
													
								Commercial Installation, Melton Christian College
							

						
													SSA was engaged to design and install a commercial wastewater treatment system for a new Secondary school in Melton for students and staff. SSA worked with…
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																	Commercial

															

						
													
								Wineries							

						
													
								Commercial Installation, Helen & Joey Estate
							

						
													SSA designed and constructed a new 10,000 litre per day wastewater treatment plant, with a wet weather storage dam and Subsurface irrigation.
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																	Commercial

															

						
													
								Sporting Clubs							

						
													
								Commercial Installation, Main Ridge Bowls and Petanque Club
							

						
													The existing septic system for the Club was old and had done its job for the past few decades. SSA was called in to design and…
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																	Residential

															

						
						
													
								Residential Installation, Red Hill
							

						
													SSA was called in to inspect an old conventional septic system that was failing. The absorption trenches were blocked and raw effluent was pooling on the…
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																	Commercial

															

						
													
								Education							

						
													
								Commercial Installation, Traralgon South Primary School
							

						
													SSA worked with architects on behalf of the Department of Education to replace the existing the septic system and future-proof the school for growth for the…

											

				

					

	


	
		
			
				
					


				
			


			
				
					
						
					

				

			


			
				
					


				
			

		

	




	View all projects
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							How can we help you?
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															Design & Permits
															Installations
															Pumping and Cleaning
															Repairs & Maintenance
															Services
													

					

				

			
			
									
						
							
								What does it cost to service my commercial system?


								
							


							
								The cost of servicing commercial systems will depend on the type, size, location and other special requirements, please contact SSA to discuss specific requirements.

							

						

					

									
						
							
								What does it cost to service the septic system for my home?


								
							


							
								The cost of a residential general service costs between $110 – $125, depending on the location of your property.

SSA offers flexible payment options so have the choice of two types of contracts:

	Annual Contract
Pay once, annually. Includes four services – one service every three months. Payment methods available: Cheque, Bank transfer or Credit Card
	Pay-per-Service Contract
Pay on completion of each service. We will service your system every three months, ongoing until you tell us to stop! Payment methods available: Credit Card only for this option.


Get in touch to organise your payment options.

							

						

					

									
						
							
								Can SSA undertake installations for commercial projects?


								
							


							
								Yes. SSA specialises in the installation of commercial systems of all sizes. Please contact SSA to discuss your requirements now!

							

						

					

									
						
							
								Are there any products that should NOT be emptied down my drain?


								
							


							
								Some materials simply MUST NOT enter your system, as they will kill off the good bugs that digest the organic matter in the wastewater of your treatment system. These include:

	Bleaching agents
	Antibacterial products and unused medicines^
	Paint, petroleum products or other solvents, strong alkaline and acid
	Storm water from downpipes or rainwater tank overflows
	Backwash water from pools, spa pools or water softeners
	Solid materials such as paper, plastic, sanitary napkins, tampons, condoms, nappies or baby wipes
	Food scraps, fats and oils
	Insecticides, herbicides, pesticides
	Trade waste from commercial or industrial premises


^ Some strong medications, such as blood pressure tablets, chemotherapy and antibiotics, can destroy the natural processes of a wastewater treatment system. These systems may require more regular pump outs and/or maintenance.

If any of the materials listed above enter your system, please contact SSA for advice on what action you may be required to take.

							

						

					

									
						
							
								How do I care for my system?


								
							


							
								All modern wastewater treatment systems are designed to treat both the grey and black water from your home or business.

To enhance the performance of your system, to maximise its service life and to save money on repairs, please find a guide below on how to best care for your system.

	Ensure your system is properly maintained with regular servicing and pump outs
	Use all cleaning products in moderation
	Use cleaning products that are labelled as ‘biodegradable’ or ‘septic-safe’
	Use low-phosphorus or phosphorus-free detergents. Phosphorus is a major pollutant of waterways and contributes to the growth of algal blooms.
	Use natural or alternative cleaners such as bicarbonate of soda, pure soap, borax, vinegar, lemon juice, cloudy ammonia, where possible
	Use biodegradable toilet paper
	Minimise your water usage as much as possible
	Avoid shock loads of wastewater entering your system (e.g. several loads of washing in quick succession or a large number of people at a party)
	Clean your irrigation filter (if applicable) each fortnight
	Ensure your system is serviced regularly (every 3 months for homes and most businesses)
	Ensure you system is pumped out regularly (typically every 3 years for most homes and each business will have different pump out requirements).


If you are unsure, call SSA now on 1800 800 333.

							

						

					

									
						
							
								What was done during the service?


								
							


							
								Details on the general performance of the system; and Recommendations on what the home owner can do to improve the function of the system, including pump out/desludge requirements. What do I need to do in between services to care for my system? There are important things you MUST do to care for your system in between services. These include:

	Clean your irrigation filter (as per manufacturer’s recommendations): This ensures the system is able to discharge the effluent to your irrigation system. It also prolongs the life of your submersible pump.
	Be careful about what household cleaning products you use as these can really affect the performance of your system. For more information, refer to the following questions.


							

						

					

									
						
							
								What does a service technician do during a routine service?


								
							


							
								It is important that you choose an accredited service technician to perform the servicing of your wastewater treatment plant.

Servicing should take place every three months and should include (at a minimum):

	Check sludge and scum levels in the primary septic tank (if lids are exposed)
	Check aeration pump for correct operation
	Clean and check aeration equipment
	Clean and flush treatment filters
	Check dissolved oxygen levels
	De-sludge settling chamber/s
	Check control panel, alarms and pumps
	Onsite testing of water quality
	Add chlorine tablets to chlorine dispenser (for surface irrigation only)
	Remove and clean irrigation filter (if applicable)
	Inspect irrigation area
	Complete service report^


Each service report should be provided to you (the customer), as well as your local council, as per council requirements.

Service reports should provide information such as details on the general performance of the system; and recommendations on what you could do to improve the function of the system, including pump out/desludge requirements.

							

						

					

									
						
							
								What is desludging and how often do I need to do it?


								
							


							
								As you use your system over the years, your system will gradually build ‘sludge’, a layer of solids that settle at the bottom of the system and ‘scum’, the layer that floats on top of the primary septic tank, which typically consists of fats, oils and grease.

Desludging (or pumping out) your wastewater treatment plant is essential for the performance of the system.

Your accredited service technician will monitor the sludge and scum levels in your system if lids are accessible and will advise when a pump out is required.

Desludging should take place every three years (on average), however, this depends on how well you maintain your system, as well as the number of people living in your home (i.e. the number and intensity of loads).

If a pump out is required, it should be performed as soon as possible by an accredited liquid waste removal contractor.

A record of the pump out should be provided to your local council as well as your service provider.

							

						

					

									
						
							
								Do I have to have my system serviced?


								
							


							
								There are three key reasons why your wastewater treatment plant requires regular servicing:

	All wastewater treatment systems are expensive assets. Regular servicing helps to protect this asset and reduce the severity of system faults and the cost of repairs.
	Regular servicing helps to protect the health of you, your family, your work team and the local waterways.
	It is a requirement of state and local government authorities that all AWTS are serviced quarterly by an accredited service technician (for more information on this, refer to the excerpt below from EPA Victoria’s Code of Practice).


The Environment Protection Authority Victoria’s Code of Practice for Onsite Wastewater Management states:

“The treatment and irrigation/disposal systems must be operated and maintained in accordance with the conditions in the Council Permit to Install/Alter, the CA, and this Code to ensure that human health and the environment are protected. Where a property is served by a treatment system, it is mandatory that the property owner has a service contract with an accredited and trained service technician who will routinely service and maintain the treatment unit and land application system in accordance with the Permit conditions. Council may fine a property owner under section 53N and Schedule A of the Act for failing to have the treatment system regularly serviced on an ongoing basis in accordance with the conditions on the relevant CA and the Council Septic Tank Permit.”

							

						

					

									
						
							
								Can SSA repair all types of systems?


								
							


							
								SSA specialises in the repairs and maintenance of all types of residential and commercial wastewater treatment systems.

							

						

					

									
						
							
								There is a foul odour coming from my system. What does this mean?


								
							


							
								If you septic system is working properly it shouldn’t have foul odours.

For correct functioning, wastewater treatment systems need to operate under alkaline conditions. Some factors which can cause acid conditions and odour problems include:

	Excessive use of cleaning products
	Use of the wrong type of cleaning chemicals
	Shock volumes of incoming water (e.g. from several loads of washing in quick succession or a large number of people at a party)
	Lack of use of the system while the house has been vacant (e.g. unused holiday homes)


The normal (good) bacteria may die off under acidic conditions resulting in offensive odours.

Please contact SSA if you are experiencing bad odours.

							

						

					

									
						
							
								My system is alarming/red light is flashing, what do I do?


								
							


							
								Most wastewater treatment systems have a warning alarm function. These can consist of audible and/or flashing lights and are NOT to be ignored.

The alarm function is alerting you to a system fault, which needs to be attended to as soon as possible.

Please contact SSA as soon as you are alerted to your system alarming.

							

						

					

									
						
							
								Help! I have an emergency! Can SSA help?


								
							


							
								Yes! SSA can be contacted, and can attend to emergency call outs, 24/7, seven days a week.

If you have an emergency, call SSA on 1800 800 333.

							

						

					

									
						
							
								What do I need to consider before altering my wastewater treatment system?


								
							


							
								Altering your existing septic system, includes:

	Moving or changing the envelope of your existing septic system component (eg tanks or dispersal field)
	Changing the type of effluent dispersal onsite
	Installing additional absorption trenches or irrigation lines
	Adding extra plumbing fixtures to your home
	Changes to your home that may increase or change the potential daily wastewater flow rate e.g. adding an additional bedroom.
	Minor alterations to your septic system may include changes to internal plumbing e.g. relocation of a fixture


If you are considering altering your septic system, you MUST obtain a Permit To Alter (PTA) through the health department of your local council.

We can help with this. Call us on 1800 800 333 for assistance.

 

							

						

					

									
						
							
								What are effluent disposal fields and how do I choose the right one for my property?


								
							


							
								An effluent disposal field is a system to safely dispose of the treated effluent from your wastewater treatment system.

This nearly always occurs on the same property where the wastewater is generated.

There are several different types of dispersal fields, but two of the key types are:

	absorption trenches – underground trenches where the water soaks into the ground and typically used for Primary Treatment systems
	subsurface irrigation – where the treated effluent from the wastewater system is drained to underground (subsurface) irrigation systems, where the wastewater can be reused to water grass and small shrubs, etc in the garden. This type of effluent field can ONLY be installed for Secondary Treatment systems.


The type of effluent system for your property is determined by many factors, including the land and soil type, the climate, among other factors.

SSA can help to guide you through this process.

							

						

					

									
						
							
								What types of plants and trees should I plant near my system?


								
							


							
								It’s important to plant the right types of plants around your wastewater treatment system as larger trees and shrubs with high moisture may cause damage to the treatment plant through their roots.

Smaller shrubs and ground cover such as grass are most suitable for the area around your wastewater treatment system, but ideally, should be planted with a setback of two metres from the treatment plant.

Grass is the most suitable type of vegetation for subsurface irrigation.

If in doubt, please consult with your local nursery.

							

						

					

									
						
							
								Can I install my own system?


								
							


							
								The installation of all wastewater treatment systems must be performed by a licensed plumber or drainer.

							

						

					

									
						
							
								Do you install commercial systems in all regional areas of Victoria?


								
							


							
								Yes. SSA can undertake commercial installations across Victoria.

							

						

					

									
						
							
								What approvals do I need to have a new system installed on my property?


								
							


							
								Pre Installation

Step 1: Contact SSA to arrange a site inspection and quote

Step 2: Obtain a “Permit to Install” from your local council Health Department (SSA can organise this on your behalf)

During Installation

Step 3: Council inspects the installation of the wastewater treatment system (as part of Permit Condition)

Post Installation

Step 4: Provide all necessary Certificates (such as Plumbing Certificate and Commissioning Certificate) to your local council

Step 5: Obtain a “Permit to Use” from your local council Health Department before first use of system

Step 6: Ensure you comply with the conditions of your “Permit to Use” for the lifecycle of your system

 

Important: The Health Department operates independently from the Building Department. If you are building a new house or renovating, you will need a “Permit to Install” the wastewater treatment system to be able to secure your Building Permit and you will need a “Permit to Use” your wastewater treatment system to obtain your Certificate of Occupancy. So it is important to plan ahead and incorporate the installation of your wastewater treatment system into your building schedule.

SSA can take care of all the necessary documentation for you, including council permits.

							

						

					

									
						
							
								I need to install a wastewater treatment system. What are my options?


								
							


							
								All properties not connected to the sewer network require either a ‘primary’ or ‘secondary’ wastewater treatment system, which treats and contains all wastewater from the household onsite.

A ‘primary’ wastewater treatment system is typically a standard septic tank and absorption trenches. These are not typically allowed to be installed in the majority of shires and blocks of land smaller than 1 hectare, due to the poor effluent quality that they discharge onto the land.

A ‘secondary’ wastewater treatment system typically contains primary treatment, with the addition of a further treatment and disinfection process.

While there are several secondary wastewater treatment systems on the market, the most common ‘secondary’ system in Victoria is the Aerated Wastewater Treatment Systems (AWTS). (For more information on AWTS, refer to our Resources section).

Wastewater treatment systems and irrigation requirements are different for all councils due to the diverse land and soil types, as well as proximity to water tables. It is important to realise that there are pros and cons of all types of systems.

SSA can guide you through these options and recommend the most suitable solution for you.
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			Testimonials

	
	
					What our customers say

		
		
			
				


			

			
				


			
		

	


	
		
			
									
						
							
								Chris Addison, Builder


								11/08/2022

							


							Septic Systems Installations

							SSA left the site clean and tidy, did a great job, and was very accommodating to the other trades onsite.



							

						

					

									
						
							
								Heatherton


								11/08/2022

							


							Septic Systems Installations

							The entire team at SSA are helpful, informative, and dedicated to delivering on an unrivalled level of service which we have indeed experienced, and very much appreciated. We heartily thank you again.



							Lighthouse Commercial

						

					

									
						
							
								Michelle Kostora, Launching Place


								11/08/2022

							


							Septic Systems Installations

							SSA is a friendly, reliable company. SSA called me regularly with progress updates from the planning stage, right through to (and after) the completion of the installation of our treatment plant.



							

						

					

									
						
							
								Kim Whiting, Seville


								11/08/2022

							


							Septic Systems Installations

							

The work was completed on the day that was discussed to a high standard. I found all the boys fabulous, courteous, polite and damn good workers. I couldn’t recommend Septic Systems Australia highly enough.







							

						

					

									
						
							
								Chris Gleeson, Darraweit Guim


								11/08/2022

							


							Septic Systems Repairs and Maintenance

							I thank you and your company, your tradies carried the company very well and made sure when they had left the job that we were very pleased. Thanks again to all involved.



							Latrobe University

						

					

									
						
							
								David Scott, Rye


								11/08/2022

							


							Septic System Repairs and Maintenance

							I would like to convey to your firm our gratitude for such great service from your representatives in getting our blocked septic cleared so promptly



							

						

					

									
						
							
								Emma, Kallista


								11/08/2022

							


							Septic Systems Installations

							Hi, the guys were so awesome. It’s like they were never there! Except I have an accessible tank now! So pleased and happy with the outstanding work!



							

						

					

									
						
							
								Chris Vidotto, Bangholme


								11/08/2022

							


							Septic Systems Installations

							The SSA team have been fantastic from Day 1 and would highly recommend them to anyone looking for septic installations or maintenance



							

						

					

									
						
							
								Anonymous, Mornington Peninsula


								11/08/2022

							


							Septic System Repairs and Maintenance

							Feedback about SSA Service Technicians: Terrific guys; Very polite; Introduced themselves; Very friendly; Worked really well together; They are an asset to your company



							

						

					

									
						
							
								Clive, Launching Place


								11/08/2022

							


							Septic Systems Repairs and Maintenance

							Thanks for repairing so quickly, the contractors did a terrific job, they are an asset to your company



							

						

					

									
						
							
								Anonymous, Lilydale


								11/08/2022

							


							Septic Systems Installations

							We would like to pass on ‘bouquets’ for the ‘lads’ who have been on site as they have been absolutely terrific in the way they have dealt with the work and the understanding they have shown for our family. Thank you!!



							

						

					

									
						
							
								A farewell email from SSA customers of 15 years after they sold their house.


								11/08/2022

							


							Septic Systems Services

							I would like to thank you for your efforts over the past (many) years, we have appreciated the efficient and thoughtful manner your company has gone about their work.



							

						

					

									
						
							
								Romi, Blackwood


								11/08/2022

							


							Septic Systems Repairs and Maintenance

							Very professional service, could not be happier. My property was left looking better than when SSA arrived. Very pleased all round.



							

						

					

									
						
							
								Steve Jinnette, Bolinda


								08/05/2022

							


							Septic System Services

							Your service technician is seriously amazing and he couldn’t be any nicer if he tried, great worker



							

						

					

									
						
							
								Jackie Prossor


								08/05/2022

							


							Director

							We’ve spent a lot of time searching for a knowledge and helpful waste water company to assist our clients with solutions and options for resolving waste water.



							Prossor Town Planning

						

					

									
						
							
								Ron, Somerville


								08/05/2022

							


							Septic System Repairs and Maintenance

							May I compliment all your company, management and staff, for great service, and a job well done. Much appreciated.



							

						

					

									
						
							
								Magnus Morton


								12/04/2022

							


							Septic Systems Installation

							Couldn’t recommend these guys highly enough. Totally professional from start to finish. Responsive, helpful, friendly. They are the real deal.



							

						

					

									
						
							
								Nick Grigg, Sassafras


								12/04/2022

							


							Septic System Installation

							I couldn’t be happier with the job, boys did an outstanding job cleaning up. Great team, very very happy



							

						

					

									
						
							
								Kaine MacDonald, Gembrook


								12/04/2022

							


							Septic System Installation

							Really happy with the work, job was done very neat and tidy!



							

						

					

									
						
							
								Ken Hunt, Beeac


								12/04/2022

							


							Septic System Services

							Very happy with previous 12 months service. Contractor is a pleasure to deal with. Reliable and friendly service personnel



							

						

					

									
						
							
								Maria and Doug Revill, St Andrews


								12/04/2022

							


							Septic System Installation

							Just wanted to say a big thank you to everybody involved in our project as well. Everybody we dealt with was fantastic and made the entire process very straight forward. We will be definitely recommend SSA to anyone needing a septic system in the future!!



							

						

					

									
						
							
								Anonymous, Gruyere


								21/03/2022

							


							Septic System Services

							We are so grateful to have found you guys. Your technician is delightful, knowledgeable. Also supported by your team in the office – great work. Many thanks to you all



							

						

					

									
						
							
								Louise Michelle


								21/03/2022

							


							Septic System Installation

							The professionalism and customer service is fantastic. They undertook work for us in 2017 which was good value and their service was courteous and efficient.



							

						

					

									
						
							
								Lambert Fernandes


								21/03/2022

							


							Septic System Services

							I was pleased with the service provided by your service technician. He was very knowledgeable and courteous…I have found your company very pleasant and helpful to deal with.



							

						

					

									
						
							
								Robert, Silvan


								21/03/2022

							


							Septic System Services

							Thank you for organising your service rep to come back, no alarm and no smell!!!



							

						

					

									
						
							
								Jeremy, Seville


								21/03/2022

							


							Septic System Installation

							I was so impressed with the team that installed my system. They were very polite and helpful



							

						

					

									
						
							
								Rowan, Kalorama


								21/03/2022

							


							Septic System Repairs and Maintenance

							Thank you for your help, and very speedy responses, I’m always impressed with SSA’s customer service



							

						

					

									
						
							
								Chris Addison, Builder


								11/08/2022

							


							Septic Systems Installations

							SSA left the site clean and tidy, did a great job, and was very accommodating to the other trades onsite.



							

						

					

									
						
							
								Heatherton


								11/08/2022

							


							Septic Systems Installations

							The entire team at SSA are helpful, informative, and dedicated to delivering on an unrivalled level of service which we have indeed experienced, and very much appreciated. We heartily thank you again.



							Lighthouse Commercial

						

					

									
						
							
								Michelle Kostora, Launching Place


								11/08/2022

							


							Septic Systems Installations

							SSA is a friendly, reliable company. SSA called me regularly with progress updates from the planning stage, right through to (and after) the completion of the installation of our treatment plant.



							

						

					

									
						
							
								Kim Whiting, Seville


								11/08/2022

							


							Septic Systems Installations

							

The work was completed on the day that was discussed to a high standard. I found all the boys fabulous, courteous, polite and damn good workers. I couldn’t recommend Septic Systems Australia highly enough.







							

						

					

									
						
							
								Chris Gleeson, Darraweit Guim


								11/08/2022

							


							Septic Systems Repairs and Maintenance

							I thank you and your company, your tradies carried the company very well and made sure when they had left the job that we were very pleased. Thanks again to all involved.



							Latrobe University

						

					

									
						
							
								David Scott, Rye


								11/08/2022

							


							Septic System Repairs and Maintenance

							I would like to convey to your firm our gratitude for such great service from your representatives in getting our blocked septic cleared so promptly



							

						

					

									
						
							
								Emma, Kallista


								11/08/2022

							


							Septic Systems Installations

							Hi, the guys were so awesome. It’s like they were never there! Except I have an accessible tank now! So pleased and happy with the outstanding work!



							

						

					

									
						
							
								Chris Vidotto, Bangholme


								11/08/2022

							


							Septic Systems Installations

							The SSA team have been fantastic from Day 1 and would highly recommend them to anyone looking for septic installations or maintenance



							

						

					

									
						
							
								Anonymous, Mornington Peninsula


								11/08/2022

							


							Septic System Repairs and Maintenance

							Feedback about SSA Service Technicians: Terrific guys; Very polite; Introduced themselves; Very friendly; Worked really well together; They are an asset to your company



							

						

					

									
						
							
								Clive, Launching Place


								11/08/2022

							


							Septic Systems Repairs and Maintenance

							Thanks for repairing so quickly, the contractors did a terrific job, they are an asset to your company



							

						

					

									
						
							
								Anonymous, Lilydale


								11/08/2022

							


							Septic Systems Installations

							We would like to pass on ‘bouquets’ for the ‘lads’ who have been on site as they have been absolutely terrific in the way they have dealt with the work and the understanding they have shown for our family. Thank you!!



							

						

					

									
						
							
								A farewell email from SSA customers of 15 years after they sold their house.


								11/08/2022

							


							Septic Systems Services

							I would like to thank you for your efforts over the past (many) years, we have appreciated the efficient and thoughtful manner your company has gone about their work.



							

						

					

									
						
							
								Romi, Blackwood


								11/08/2022

							


							Septic Systems Repairs and Maintenance

							Very professional service, could not be happier. My property was left looking better than when SSA arrived. Very pleased all round.



							

						

					

									
						
							
								Steve Jinnette, Bolinda


								08/05/2022

							


							Septic System Services

							Your service technician is seriously amazing and he couldn’t be any nicer if he tried, great worker



							

						

					

									
						
							
								Jackie Prossor


								08/05/2022

							


							Director

							We’ve spent a lot of time searching for a knowledge and helpful waste water company to assist our clients with solutions and options for resolving waste water.



							Prossor Town Planning

						

					

									
						
							
								Ron, Somerville


								08/05/2022

							


							Septic System Repairs and Maintenance

							May I compliment all your company, management and staff, for great service, and a job well done. Much appreciated.



							

						

					

									
						
							
								Magnus Morton


								12/04/2022

							


							Septic Systems Installation

							Couldn’t recommend these guys highly enough. Totally professional from start to finish. Responsive, helpful, friendly. They are the real deal.



							

						

					

									
						
							
								Nick Grigg, Sassafras


								12/04/2022

							


							Septic System Installation

							I couldn’t be happier with the job, boys did an outstanding job cleaning up. Great team, very very happy



							

						

					

									
						
							
								Kaine MacDonald, Gembrook


								12/04/2022

							


							Septic System Installation

							Really happy with the work, job was done very neat and tidy!



							

						

					

									
						
							
								Ken Hunt, Beeac


								12/04/2022

							


							Septic System Services

							Very happy with previous 12 months service. Contractor is a pleasure to deal with. Reliable and friendly service personnel



							

						

					

									
						
							
								Maria and Doug Revill, St Andrews


								12/04/2022

							


							Septic System Installation

							Just wanted to say a big thank you to everybody involved in our project as well. Everybody we dealt with was fantastic and made the entire process very straight forward. We will be definitely recommend SSA to anyone needing a septic system in the future!!



							

						

					

									
						
							
								Anonymous, Gruyere


								21/03/2022

							


							Septic System Services

							We are so grateful to have found you guys. Your technician is delightful, knowledgeable. Also supported by your team in the office – great work. Many thanks to you all



							

						

					

									
						
							
								Louise Michelle


								21/03/2022

							


							Septic System Installation

							The professionalism and customer service is fantastic. They undertook work for us in 2017 which was good value and their service was courteous and efficient.



							

						

					

									
						
							
								Lambert Fernandes


								21/03/2022

							


							Septic System Services

							I was pleased with the service provided by your service technician. He was very knowledgeable and courteous…I have found your company very pleasant and helpful to deal with.



							

						

					

									
						
							
								Robert, Silvan


								21/03/2022

							


							Septic System Services

							Thank you for organising your service rep to come back, no alarm and no smell!!!



							

						

					

									
						
							
								Jeremy, Seville


								21/03/2022

							


							Septic System Installation

							I was so impressed with the team that installed my system. They were very polite and helpful



							

						

					

									
						
							
								Rowan, Kalorama


								21/03/2022

							


							Septic System Repairs and Maintenance

							Thank you for your help, and very speedy responses, I’m always impressed with SSA’s customer service



							

						

					

									
						
							
								Chris Addison, Builder


								11/08/2022

							


							Septic Systems Installations

							SSA left the site clean and tidy, did a great job, and was very accommodating to the other trades onsite.



							

						

					

									
						
							
								Heatherton


								11/08/2022

							


							Septic Systems Installations

							The entire team at SSA are helpful, informative, and dedicated to delivering on an unrivalled level of service which we have indeed experienced, and very much appreciated. We heartily thank you again.
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The work was completed on the day that was discussed to a high standard. I found all the boys fabulous, courteous, polite and damn good workers. I couldn’t recommend Septic Systems Australia highly enough.
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							I thank you and your company, your tradies carried the company very well and made sure when they had left the job that we were very pleased. Thanks again to all involved.
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							I would like to convey to your firm our gratitude for such great service from your representatives in getting our blocked septic cleared so promptly
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							Hi, the guys were so awesome. It’s like they were never there! Except I have an accessible tank now! So pleased and happy with the outstanding work!
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							Septic Systems Installations

							The SSA team have been fantastic from Day 1 and would highly recommend them to anyone looking for septic installations or maintenance



							

						

					

									
						
							
								Anonymous, Mornington Peninsula
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							Septic System Repairs and Maintenance

							Feedback about SSA Service Technicians: Terrific guys; Very polite; Introduced themselves; Very friendly; Worked really well together; They are an asset to your company
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							Septic Systems Repairs and Maintenance

							Thanks for repairing so quickly, the contractors did a terrific job, they are an asset to your company
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							Septic Systems Installations

							We would like to pass on ‘bouquets’ for the ‘lads’ who have been on site as they have been absolutely terrific in the way they have dealt with the work and the understanding they have shown for our family. Thank you!!
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							Septic Systems Services

							I would like to thank you for your efforts over the past (many) years, we have appreciated the efficient and thoughtful manner your company has gone about their work.



							

						

					

									
						
							
								Romi, Blackwood


								11/08/2022

							


							Septic Systems Repairs and Maintenance

							Very professional service, could not be happier. My property was left looking better than when SSA arrived. Very pleased all round.



							

						

					

									
						
							
								Steve Jinnette, Bolinda


								08/05/2022

							


							Septic System Services

							Your service technician is seriously amazing and he couldn’t be any nicer if he tried, great worker



							

						

					

									
						
							
								Jackie Prossor
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							We’ve spent a lot of time searching for a knowledge and helpful waste water company to assist our clients with solutions and options for resolving waste water.
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							May I compliment all your company, management and staff, for great service, and a job well done. Much appreciated.



							

						

					

									
						
							
								Magnus Morton
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							Septic Systems Installation

							Couldn’t recommend these guys highly enough. Totally professional from start to finish. Responsive, helpful, friendly. They are the real deal.



							

						

					

									
						
							
								Nick Grigg, Sassafras


								12/04/2022

							


							Septic System Installation

							I couldn’t be happier with the job, boys did an outstanding job cleaning up. Great team, very very happy



							

						

					

									
						
							
								Kaine MacDonald, Gembrook
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							Septic System Installation

							Really happy with the work, job was done very neat and tidy!
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								12/04/2022

							


							Septic System Services

							Very happy with previous 12 months service. Contractor is a pleasure to deal with. Reliable and friendly service personnel



							

						

					

									
						
							
								Maria and Doug Revill, St Andrews
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							Septic System Installation

							Just wanted to say a big thank you to everybody involved in our project as well. Everybody we dealt with was fantastic and made the entire process very straight forward. We will be definitely recommend SSA to anyone needing a septic system in the future!!
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							Septic System Services

							We are so grateful to have found you guys. Your technician is delightful, knowledgeable. Also supported by your team in the office – great work. Many thanks to you all



							

						

					

									
						
							
								Louise Michelle
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							Septic System Installation

							The professionalism and customer service is fantastic. They undertook work for us in 2017 which was good value and their service was courteous and efficient.



							

						

					

									
						
							
								Lambert Fernandes
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							Septic System Services

							I was pleased with the service provided by your service technician. He was very knowledgeable and courteous…I have found your company very pleasant and helpful to deal with.
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							Septic System Services

							Thank you for organising your service rep to come back, no alarm and no smell!!!
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							Septic System Installation

							I was so impressed with the team that installed my system. They were very polite and helpful



							

						

					

									
						
							
								Rowan, Kalorama
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							Septic System Repairs and Maintenance

							Thank you for your help, and very speedy responses, I’m always impressed with SSA’s customer service
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